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Look out for scams
Unfortunately, in today’s world, scams are inevitable. Scammers can threaten you with
everything from legal action involving the IRS to turning off power to your home.
Utility scams often involve an individual or group posing as an employee of your electric
cooperative. The scammer may use threatening language in order to frighten you into offering
your credit card or bank account information. Don’t fall victim to these types of scams.
Understand the threats posed and your best course of action:
• If someone calls demanding you pay your electric bill immediately, gather as much
information as you can from that individual, hang up the phone, and contact the local
authorities. Scammers often use threats and urgency to pressure you into giving them your
bank account number or loading a pre-paid credit or debit card. Consumers Energy mails the
regular monthly bill as well as a reminder if a member’s bill is
Jim Kidd
past due. Cooperative staff also typically attempts to contact
any members several times via phone if there are collection issues for member
accounts, and we will never require you to obtain a prepaid card to make payment.
If you have any concerns about your electric bill, contact our Member Services
Department at 800-696-6552. Our staff will be happy to check the status of your
account for you.
• If someone comes to your home to collect money or inspect parts of your property,
and you are unsure if that person is an employee of Consumers Energy, you can
continued on page 8-B u
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Dates To Remember:

How many

Christmas

presents can you find in

The Connection? FOUR

winners will be chosen for
the month of

December!
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Winners for the month of October:
Sonya & Tom Colvin, Cambridge
Merrell & Mona Kilborn, Marshalltown

Dec. 1 Read Meters
Dec. 3 Bills Due
Dec. 5 Automatic Payments
Deducted
Dec. 8 Mail Bills
Dec. 25 Christmas Holiday
- 26 Office Closed

Dec. 27 Automatic Payments
Deducted

Dec. 29 New Year’s Eve Holiday
Office Closed at 11:30 am
Jan. 1 New Year’s Day Holiday
Office Closed

Jan. 2
Jan. 3
Jan. 3

Read Meters
Bills Due
Automatic Payments
Deducted

December 2017 • A supplement to Living with Energy in Iowa • 8-A

Look out for scams (continued)

Prepare
for Winter
Storms Now

A
call us to verify that the person is, in fact, an employee. If the
individual is not, call local authorities for assistance, and do not let
that person into your home.
There are other types of scams to watch out for:
• Government agencies like the IRS will never call to inform you that
you have unpaid taxes or other liens against you. You will always
receive this type of information in the mail. If someone calls
claiming to be from the IRS, hang up immediately.
• If you receive an email from an unknown sender, an email riddled
with spelling errors and typos, or an email threatening action
unless a sum of money is paid, do not click any links provided
within the email, and do not respond to the email. Simply delete
the email, or send it to your spam folder.
• If someone calls your home claiming to have discovered a virus on
your computer, hang up. This caller’s intent is to access personal
information you may be keeping on your computer.
Consumers Energy takes member safety seriously. Cooperative
staff wants to make sure you avoid any and all types of scams that
could put you or your financial information in jeopardy. If you are
concerned that you may be a victim of a scam call regarding your
Consumers Energy account, contact the co-op at 800-696-6552.
~ Jim Kidd, General Manager
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winter storm occurs
when there is significant
precipitation and the
temperature is low enough that
precipitation forms as sleet or
snow, or when rain turns to ice.
A winter storm can range from
freezing rain and ice, to moderate
snowfall over a few hours, to
a blizzard that lasts for several
days. Many winter storms are
accompanied by dangerously low
temperatures.
Winter storms can cause power
outages that last for days. They
can make roads and walkways
extremely dangerous and
also negatively affect critical
community services including
public transportation, childcare,
health programs, and schools.
Injuries and deaths may occur
from exposure, dangerous road
conditions, carbon monoxide
poisoning, and other winter storm
conditions. Be better prepared
this winter, and learn more at
ready.gov/prepare. The checklist
on page 8-C can help you begin
preparing for storms in the
upcoming winter season.
If the power does go out,
Consumers Energy crews will
be working safely to get power
restored as quickly as they can.
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Don’t Get Left Out in the Cold on Generator Safety

T

hose who use generators must be mindful of risks such as electric shock and toxic exhaust. Many of
the annual accidents with generators occur between November and February, the coldest months of the
year. Safe Electricity shares tips on the safe preparation and operation of generators this winter.
Since generators come in a variety of sizes, capacities, and power sources, read and follow all manufacturer
instructions. Also before you use a generator, inspect it for damage. If no damage is found, prepare it for use
in an area outside of the home and away from dangerous or wet conditions.
Because carbon monoxide is colorless and odorless, you should always run the machine outdoors as carbon
monoxide levels may be fatal within minutes in enclosed areas such as inside a house, shed, crawlspace,
basement, or garage. Be aware of the symptoms of carbon monoxide poisoning, which include headaches,
dizziness, confusion, fatigue, and nausea. If you suspect that someone has been exposed to carbon monoxide,
move them into fresh air immediately. It is also a good idea to install carbon monoxide detectors in your
home. Follow the instructions in the manufacturer’s guide for proper placement, and test the batteries
regularly.
Carbon monoxide produced by generators is not the only hazard from generator use. If you are not careful
with the preparation of a portable or standby generator, you can put the lives of others in danger because of
backfeed. Backfeed is a situation where a generator is feeding electricity back through your electrical system
and meter into the power lines. This jeopardizes the safety of line crews working to restore power as well as
anyone who may be near the downed or sagging line that becomes energized.
To prevent backfeed, standby generators should have a transfer safety switch installed by a professional.
This device automatically separates your home system from the utility system. Portable generators should
never be plugged directly into a home outlet or electrical system; use a heavy-duty, outdoor-rated extension
cord to plug appliances into an outlet on the generator for power. Your generator should have more output
than the wattage of the appliances you will plug into it.
Be sure to keep pets and children a safe distance away. When the generator needs a refill on gasoline,
reduce flammability by turning off the machine for at least 10 minutes so that fumes dissipate.
For more information on electrical safety, visit www.SafeElectricity.org.
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Did you buy anything this year that qualifies
for an incentive?

f you purchased a new washing machine or equipment for your home or business in 2017, you
may qualify for an incentive from Consumers Energy. Below are important reminders before
filing incentive forms with the cooperative. All requirements must be met in order to receive the
incentives offered.

Incentives

• All incentives are due within six months of
purchase date.
• Fill the forms out completely, and sign in all
places indicated.
• Attach copies of receipts for purchases.
• In order to ensure prompt payment of
the incentives, it is recommended to turn
paperwork in as soon as possible in case of delays or missing information.

For more information on Consumers Energy’s Incentive Program, call
800-696-6552 or visit www.consumersenergy.coop, then click
the Incentives button on the home page.

Incentives
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Office Hours

Contact Us

7:30 am — 4:30 pm
Monday through Friday

2074 242nd Street • Marshalltown, Iowa 50158
Phone: 641-752-1593 • Toll-Free: 800-696-6552
Fax: 641-752-5738 • E-mail: info@consumersenergy.coop

www.consumersenergy.coop
Directors:

Bill Hobson, President
Mark Wampler, Vice President
Pat VonAhnen, Secretary-Treasurer
Allan Armbrecht, Asst. Secretary-Treasurer
Terry Benskin
Jeff Edler
Arden Greiner
Bob Meimann
John Ripley

If you have an idea for a topic for The Connection,
please contact Kippen Glenney at 800-696-6552
or kglenney@consumersenergy.coop.
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Notice to Members in
the Nevada Area

C

onsumers Energy is
changing meters for
some members in
the Nevada area beginning
in the December/January
timeframe. Members whose
meters are changed will
experience a blink or short
outage while the meter is being changed. We
apologize for the inconvenience this may cause.
This change is taking place in order to diminish
interference that has been experienced due to
distributed generation equipment in the area.
Consumers Energy has hired Chapman
Metering to assist with the installation of these
meters. Personnel will have Chapman Metering
trucks and identification. If you have any
questions, please call us at 800-696-6552.

